Annual Conference: What if…
Tuesday, August 27, 2019

Learning Objectives
GENERAL SESSION
Keynote: I'll Push You
1. Identify lessons about community and commitment to apply to one's organization.

SESSION 1
1A. The Mindful Caregiver
1. Identify challenges of overlapping roles of caregiving as well as signs and symptoms of compassion fatigue and
burnout.
2. Explain the application of Mindfulness practice in clinical and personal domains.
1B. Crisis Management for Healthcare Executives
1. Discuss use of the Damage Control Playbook, which are practical and actionable activities designed to blunt,
avoid and/or mitigate crisis situations.
2. Describe how to establish and maintain control of the message.
1C. Immunotherapy 101 for the Palliative Care Clinician
1. Review the pharmacology of immunotherapy in oncology.
2. Review the side effects of Immunotherapy that are important for palliative clinicians to be prepared to manage.
1D. Trauma-Informed Care: What It Is and Why It's Important
1. Describe the key principles and essential components of a trauma-informed approach.
2. Identify regulatory guidelines related to trauma-informed care in skilled nursing facilities and suggested guidance
for implementing a trauma-informed approach.
1E. Integration of Evidence-Based Practice in Hospice & Palliative Care
1. Examine interventions which enhance hospice and palliative care professional's understanding of EBP.
2. Discuss the fundamental outcomes of successfully implementing EBP into the hospice and palliative care setting.
1F. Exploring the Leader in You!
1. Discuss concepts such as leadership, teamwork, and relationship.
2. Discuss lessons learned from successful individuals.
1G. Compassionate Touch®: A Non-Pharmacological Approach that Prevents Behavioral Expression
1. Describe how skilled touch enables care partners to connect and communicate in new ways with people with
dementia.
2. Describe how to competently perform two skilled touch techniques using the resources and instruction given.

SESSION 2
2A. Stock Your Toolbox with Complementary & Integrative Services
1. Describe complementary interventions for patient, families and self.
2. Describe how to create sacred space and an optimal healing environment.
2B. Active Shooter: Are You Prepared?
1. Identify the importance of leadership engagement in policy development and the assessment of security within
the physical plant.
2. Discuss the key elements of an active shooter training program as well as essential components of response and
recovery from such an event.
2C. Medical Records - HIPAA, Compliance, Risk Management & Trends
1. Identify the state, federal, and other requirements related to medical records.
2. Describe policies and procedures pertaining to medical records and proper documentation of medical necessity.
2D. Adhering to Nursing Law and Rules: Protecting Your Patients and Yourself
1. Identify ways to promote and implement patient safety into one's professional practice.
2E. The Bedrock of Team Development
1. Identify the guiding principles of team development.
2. Distinguish between the different qualities individuals bring to the team, and recognize the value of each.
2F. Leading the Way to a Culture of Excellence
1. Discuss a successful employee program that can be duplicated to promote workforce development and
management involvement that provides opportunities to staff and improve the organization.
2. Describe steps for a employee-directed and leadership-supported program that might lead to increased staff
retention and decreased staff turnover.
2G. Transforming Care Through Immersive VR Training: Perspectives From Three Communities
1. Learn about embodied learning theory and how it provides staff powerful insight into resident perspective.
2. Learn how virtual reality training can be integrated as a way to “fast track” understanding, empathy and
confidence.
3. Learn about Embodied Labs’ assessments and how the data is applied for organizational change.

SESSION 3
3A. Medical Marijuana: Clinical and Legal Update 2019
1. Discuss practical rules and implications of the medical marijuana program from the medical provider and
employer standpoints.
2. Discuss the clinical evidence available to providers in making treatment decisions and assessing risks and
benefits, notably for the elderly.
3B. Mental & Spiritual Health for Patient, Client, Resident and Caregiver: The Essence of Whole-Person Care
1. Identify the value of having access to a multidisciplinary mental health and spiritual team for patient, client,
resident, caregiver and professional staff.
2. Explain how each multidisciplinary role can improve outcomes and quality of life.

3C. Managing the Workers’ Compensation Intersection Between the FMLA and ADA
1. Identify issues arising from Workers’ Compensation claim management that potentially creates risk under the
FMLA or the ADA (or both).
2. Discuss how to create strategies to reduce the risk of discrimination or retaliation claims brought under Workers’
Compensation law, the FMLA and the ADA.
3D. Symptom Control for Malignant Wounds: Drugs to Dressings
1. Discuss the prevalence, presentation, and physiology of malignant wounds.
2. Discuss pharmacological and wound care strategies used to manage symptoms associated with malignant
wounds.
3E. Cyber Threats and Compliance Challenges: How to Manage Technology Risk
1. Identify security threats to health care organizations, and most vulnerable systems and populations.
2. Describe how to assess compliance risk related to common technologies and equipment, with particular focus on
the HIPAA Security Rule.
3F. Peaceful Vigilance in the Journey (Managing Personal and Professional Life Transitions)
1. Identify the process of managing transitions to utilize in their daily lives.
2. Discuss the art of Peaceful Vigilance as a method to manage transitions from a leader’s viewpoint.
3G. 2019 Policy Update
1. Discuss current state and federal regulatory and legislative issues related to hospice and palliative care.

